
PLEASE RETURN THIS MATERIAL TO THE FOLLOWING ADDRESS AND MARK THE RMA NUMBER ON THE OUTER PACKAGE
AND ON ALL PERTINENT PAPERWORK:   

Rayon Lighting, Inc.
1512 N. Tamarind Ave. Compton, CA 90222

ATT: RMA#                                           

Notes for shipping

For official use only:

RMA number

Internal Use Only

MERCHANDISE NOT RETURNABLE WITHOUT FACTORY AUTHORIZED RMA NUMBER.
MERCHANDISE MUST BE RETURNED WITHIN 30 DAYS IN ORIGINAL CARTON AND RE-SELLABLE CONDITION.
CREDIT WILL BE ISSUED AGAINST INVOICE UPON RECEIPT OF MERCHANDISE AND INSPECTION BY FACTORY.
XXNON-DEFECTIVE CUSTOM FIXTURES AND MANUFACTURED TO ORDER MERCHANDISE ARE NOT RETURNABLE.
SHOULD A FIXTURE NEED TO BE REPLACED, RAYON LIGHTING HAS THE OPTION TO SEND PARTS TO THE CUSTOMER TO MAKE ANY CORRECTIONS TO THE FIXTURE, SHIP THE FIXTURE BACK 
TO THE FACTORY FOR CORRECTION, OR SEND A NEW FIXTURE TO THE CUSTOMER. UNDER NO CIRCUMSTANCE ARE LABOR CHARGES ALLOWED WITHOUT PRIOR WRITTEN AUTHORIZATION 
FROM RAYON LIGHTING.  CUSTOMERS MUST PROVIDE THE DURATION OF TIME IT TAKES TO CORRECT FIXTURES ALONG WITH HOURLY RATE.      

               

P.O. # Qty Part # Price Reason for return

Upon receipt of the returned material, rayon lighting will send the returned material to quality assurance department for review. If it is determined 
the terms of the warranty have been met, then either a refund or replacement will be issued to you.  

RETURN MERCHANDISE AUTHORIZATION
Replace Credit Offsetting PO#

Address:
City:

Telephone:

Distributor Name / Company: Date:

Date Received:

Notes:
Tracking#:

Replaced, shipped or W/C:

Replaced Items:

Checked By:

State
Fax:

Contact Person: Email Address:

Invoice #: Rep Organization:

Customer Po#: Sales Order:

Zip Code:

NEW SHIP TO ADDRESS:

CUSTOMER INFORMATION
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